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MR. CUNDARI: The date is December 28, 2001. 


The time is 1122 hours. I'm George Cundari, New 


York 


City Fire Department. I am conducting an 


interview with the following individual. 


Q. 


command. 


Please state your name, rank and assigned 


Ronald Thomas Coyne, EMT, Battalion 44. 


EMT Coyne, can you please tell us the events 


of that tragic day of September 11? 


A. 


On September 11, we had just finished 


dropping off a patient at Kings County Hospital, and at 


approximately 8:48 a.m., we heard screaming over the 


radio. We were just about going available. I called 


the dispatcher and said if she needed us, because I 


wasn't su 


place, but 


re where exactly this incident was taking 


t I told the dispatcher we were available to 


go wherev 


r they needed us. 


She designated us to go to Vesey Street in 


lower Manhattan for what at the time they wer 


considering it to be just a plane accident. 


When we w 


We shot down over by the Brooklyn Bridge. 


nt over the bridge, we noticed both towers 


were on fire. We made the turn around off the Brooklyn 


Bridge to 


go on the FDR, and we were stopped by the 
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Police Department to ask if we can carry a doctor. I 
got on the radio, and I notified the dispatcher that we 
were going to transport the doctor over to the World 
Trade Center. 


They acknowledged it, and when we came out of 


the tunnel of I'm not sure what street you call it. 


I guess the Westside Highway, the tunnel out of the 


FDR. We got approximately over to the Vista Hotel, 


which was on Liberty, between Liberty and the first 


building, and at that time we saw people running 


towards us and cars gathering all over the place, 


police cars, ambulances, and then we noticed the tower 
was coming down. 

QO. When you first arrived, the towers started 
collapsing? 


A. Soon as we arrived, the south -- the north 


tower had come down. I know it sounds weird, but 


that's the way it was. 

QO. There is a north tower, south tower. You 
think the south tower was the first collapse? You mean 
before the first collapse or the -- 

A. I was there when the first collapse happened. 


QO. So it was most likely the south tower. 


A. So then it was the south? 
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QO. Yeah. 
A. Okay. I could be wrong in the way this is. 
The tower had collapsed. There was debris from the 


roof hitting the front of the ambulance, and we 


couldn't see a thing. I couldn't back up. I couldn't 
go forward. There were too many pedestrians running 


around. 


I decided at that time to shut off all the 


vents, keep the lights on, and I told my partner, who 


was small enough, to try and climb through the back 


window that separates the cab and the back of the bus 


to go into the back with the doctor, and at that time I 


had asked the doctor to open up the NBC kit. 
QO. Do you know the doctor's name? 
A. I don't remember offhand. 


It started to snow gray, and I could start 


getting a little field of vision. I decided at this 


point wher because traffic was stuck behind us and 


on the side of us, that we would keep the ambulance 


where it was. 

I got out and I started picking up these 
little old men, who were trying the cross the street, 
and they couldn't breathe, and I picked them up over my 


shoulder, two-by-two and carried them to the back of 
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the ambulance and packed in approximately 15 people. 
With that, I saw a Poland Spring truck, and 


the guy told me to start handing out water, if I needed 


it, and I took two cases and started heading out to the 


first tower that fell. I was giving out water to 


people as they were walking by, telling them where my 


ambulance was, so they could be triaged there, and then 


sent over to wherever they were going to send them. 

Q. Did you have any radio communications at that 
time? 

A. I couldn't hear anything. The dispatcher 
couldn't hear me. I couldn't reach the dispatcher. My 
portable wasn't working. 

My main concern was I knew that we had people 
up there. I knew we had our own up there, and I knew 
we had a lot of civilians over there, and I just wanted 
to get up and try and do a rapid triage as fast as 
possible. 


My partner is very new on the job, you know. 


I didn't think she would be as well-suited to do that 
job right then and there, so as I went up towards the 


north building, I noticed I couldn't gain entrance 


around that area because of the destruction of the 


vehicles, the building, so what I did was I went up, I 
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would say, around Cedar or Barclay. No, Cedar. I'm 
not sure which way this is going. 

QO. This is north, this is south on the map. You 
started heading north? 

A. I started up heading up out of the tunnel. 

Q. Yes, you came out of the tunnel, which is not 


the Battery Tunnel, but by the ferry, correct? 


A. Yes. 

Q. You said that was the Westside Highway? 

A. Right, we were here. This building came down 
first. 

QO. The north tower, you mean? 

A. I couldn't gain entry to the south tower, so 


what I did was I walked around Trinity and walked up in 


between the towers over by Washington Avenue, and I 
came up in between the Custom's building and the World 
Trade Center, northeast plaza of the building, and I 
explained -- there was a group of people that were 


trying to open up the exit door on 6 World Trade 


Center, but they couldn't because of debris that had 


fallen all over the place, so I cleared the debris, and 
I went in the basement, and I had counted 25 people. 


I told them, you know there were all 


guys. I told them to gather around five-gallon water 
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bottles. I showed them how to make a make-shift masks, 


and I was there to lead them over towards the pier 


where they were picking people up. At that point in 
time, you know, I had time to do six masks by this 
point, and at that time I went back up the same street, 


the same route, around Washington Avenue, and came up 


in between the buildings, and I was looking at the car 
garages, and the cars in the street, and me and three 


buddies of mine from street crime were breaking windows 


in the cars to look for infants and adults, unconscious 


adults, because there was so much dust on them that we 


couldn't see through. 


At that point, I just heard a thunderous 
sound, and I looked up, and I saw the building start to 


topple, start to sway, and it was swaying our way, and 


we just yelled, "Run" and I tried to run as fast as I 


could, and I saw an SUV parked, and I figured that that 


would take some, you know, some of the hit, because I 
knew I couldn't out run the building, and by the time 


it took me to break the back window of the SUV, my 


safety coat was already on fire. My socks were on 
fire. I was already covered with soot and all sorts of 
particles that were coming out of the building. I 


climbed into the truck, and that's when pieces of the 
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building lifted the truck and came through the front 


window and flipped the truck over, and I was trapped in 


there for approximately 25 minutes to a half hour. 


I was falling asleep. I knew I was dying. I 
just prayed that I wouldn't be found like that. I felt 
as if somebody was giving me fresh oxygen. I was able 


to dig my way out myself, out of the truck. I crawled 


into the street through ash and the fire, and I found a 


door, and I opened up the door, and it was a tavern. I 
ran over behind the bar, and I took the seltzer spray 


and started washing my eyes and my face, because it was 


burning, and washing my back. I just -- I was just 
covered with burns and bruises, and I couldn't breathe 
at all. 


What little breath I had was just whatever I 


could get. After that it started to clear up again. I 


searched th ntire building to make sure there was 


nobody in it. There was nobody found. Whatever 
apartment doors were open, I just took a peak in to see 


if anybody was on the floor, and then I automatically 


locked the doors and left. Then I left the building, 


and I went back to try and find my partner, and I 


noticed that a lot of the ambulances were torched, 


flipped over, demolished, and I couldn't find my bus. 
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All the buses there were t same. I didn't know what 


to do. I didn't know what to think. I didn't know 


where my partner was. I didn't know where the doctor 


was, and I was just walking around and bringing people 


over to stores that had not been affected by it and 


putting them inside the stores so that they can at 


least get some water and air. Then I ended up running 
into one of the engine companies. 


I explained to the captain who I was. I 


identified myself. I showed him my shield and my rank 


and told him that I couldn't find anybody else from 


rs 


MS, and that I would be more than happy to stay with 


them until a commanding officer finds me and tells me 


where to go. That was directly in front of the north 
tower. There was a fruit place over by the corner, on 
one of the corners, and it had already been blown apart 
by the blast and the collapse. I entered it. I 
started washing off fruit. I had firemen complaining 
of cramping in their stomachs and in their legs, and I 
knew their potassium was dropping. So I was bringing 
out bananas, and apples and all sorts of fruit, baskets 


of them to hand them out to these firemen so that they 


could continue to do their job. I ran into Chief 


McCracken, and he had asked where I had been, and I 
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explained to him that I was trapped in the vehicle for 


about a half hour, and I didn't know where anybody 


was. I couldn't find my partner. He ordered me to go 


to a triage station and start triaging patients. 


So after he pointed out where the triage area 


was, I found my partner, and I just fell to the floor, 
and I started to cry, because I really, really would 


never forgive myself if I lost her. I was triaging the 


patients with the medic from St. Mary's and my partner, 
and we kept trying to go in, and we were pulling out 
bodies. 


I was ordered to go into the ambulances that 


were next to it and strip whatever I could out of them, 
ALS and BLS supplies. We had numerous contaminated 
equipment that we were -- me and one of the -- a buddy 
of mine, whose name is Roger from St. Mary's, ran over 
to Beekman to drop them off to be cleaned off, and they 
gave us a new ambulance and brought it back. 

We still couldn't find our ambulance. We 
didn't know where it was. I saw hands and legs, and I 
saw a woman impaled into a wall across the street from 
the building. I saw people jumping out of the windows 


when they were collapsing, going through cars and 


hitting the pavement, and that was only early in the 
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morning. We sat there all day taking care of firemen 


basically. A lieutenant came up to me and told me that 


I didn't look well, that I should -- I should go back 


to Brooklyn and go get checked out. I kept telling her 


that there was more work to be done. She said she was 


going to check on me in a little bit, and 12 o'clock 


that night she decided to send me back to my division, 


at approximately 2330, twelve o'clock, she decided to 


send me back to the division. 
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MR. CUNDARI: 
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I'd like to thank you for 


conducting this interview. The time is 11:46. 


This concludes th 


interview. 


